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Abstrakt

Socialni sit¢ jsou obvykle chapany jako prostfedek pro nezdvaznou spoleenskou
komunikaci, kterd ma za hlavni cil udrzet kontakt mezi lidmi, ne se zabyvat podstatnymi
tématy. Informace dfive byvaly vyhleddvany osobné¢ mezi lidmi, dnes je hlavnim
informacnim zdrojem internet, konkrétné¢ pak samocinn¢ pracujici vyhledavace. Nékdy ale
dochazi k pokustim o vyuziti socidlnich siti (napt. Facebooku) + jejich uzivatelii pro zisk nebo
Sifeni informaci — tedy k ndvratu ke starym zptsobiim zisku a Sifeni informaci ,,mezi lidmi*.

Cilem prispévku je zjistit, zda mohou byt socialni sité, zejména Facebook, vyuzivany
jako informac¢ni technologie — napf. pro Sifeni informaci, objednani pravidelné dodavky
pozadovaného typu informaci, ndhodné zjisténi uzite¢nych informaci ¢i piimo cilené ziskani
pravé pozadované informace. Obecnym cilem je zjistit, zda 1ze komunikacni technologii a jeji
uzivatele dohromady chapat jako informacni technologii. Piispévek vychdzi z vlastniho
pouzivani Facebooku a pozorovani déni na ném.

FB stranky jsou (jako néhrada ¢i dopln€k jinych technologii) vyborné vyuzitelné pro
piredavani informaci mezi organizaci a jejimi piiznivci. Polozeni dotazu pratelim muze
pfinést velmi kvalitni odpovéd’, ale nemusi pfinést odpovéd Zadnou. Ptinosné je i pasivni
sledovani statusii pratel. FB je zneuzitelny k zisku informaci o uzivatelich.
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Abstract

Social networks are wusually understood as instrument for unserious social
communication, which main target is to keep contact between people, not to deal with
important topics. Information used to be sought personally between people; today main
information source is the internet, namely automatically working search engines. But
sometimes attempt to utilize social networks (e.g. Facebook) + its users to obtain or emit
information happens. So it is return to old ways of gaining and emitting of information
“between people”.

Aim of paper is to find out, if social networks, especially Facebook, can be used as
information technologies — e.g. for emitting of information, ordering of periodical delivery of
wanted kind of information, random gain of useful information or goal directed obtaining of
the required information. General target is to find out, if it is possible to understand a
communication technology and its users at summary as information technology. Paper is
based on own using of Facebook and on watching of events on it.

FB pages are (as substitution or complement of other technologies) perfectly usable for
distribution of information between organisation and its fans. Asking of friends can provide
very quality answer, but can provide no answer too. Useful is also passive watching of
statuses of friends. FB is exploitable to gain information about users.
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